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Getting Started

1. Registration / Sign up process

In order to register on the application sales agent and their team needs to sign
up to gain the access. Please visit the below URL to be able to sign up for the
application.

https://customersportal.jubileelife.com/agent_dev/login.aspx

https://customersportal.jubileelife.com


Then click on Sign Up button as shown in the figure to get redirected to Sign up
page.

After clicking on sign up button the page will be redirected to the CNIC validation
page as shown below in the figure.



Notes

It is to be noted that the agents will be able to sign up through the portal when
their particulars are updated in the ISF/Takaful system. These particulars includes:

- Valid CNIC ( validated from our core system ISF/Takaful)
- Valid contact number registered in ISF/Takaful system.
- Valid email address registered in ISF/Takaful system.

1. To continue registration please provide your CNIC in the specified format.



2. Click on the continue button to validate the CNIC.



3. An error message will pop up at the top of the screen if incorrect CNIC is
provided or CNIC is not registered in the ISF/Takaful system.

4. After the validation of CNIC the page will be redirected to validate contact
number and email address of the agent. Please provide both information and
click on continue verification button.





The system will pop up error message again if the provided information is not
correct / registered in the ISF / Takaful system as shown in the screenshot
above.

5. Please provide correct contact number / email address and click on continue
verification button.

6. After the contact details have been verified the application will be redirected
to OTP verification page.

7. Agents will receive the OTP on their contact details i.e. Cell number & email
address.



8. Upon verification of contact details, the agent will receive OTP (One Time
Password) on their registered contact number and email address.

Please note that the OTP will remain valid for 60 minutes after receiving.
Agents must verify the OTP before 60 minutes. After the expiration of OTP agent
will need to start the sign up activity again from step one.

In case of providing incorrect OTP, the system will pop up error message at
the top of screen explaining OTP provided is incorrect as shown in the below
screenshot.



Agents can make only 3 attempts for providing correct OTP. Total attempts is
displayed at the bottom of the screen. In case of failure Agents have to start the
sign up activity again from step one.

If agents do not receive OTP within the 5 minutes in the first attempt, please
click on ‘Re-send OTP’ button to send the OTP again on contact number / email
address.

9. After the verification of OTP the application will redirect the agent to CREATE
PASSWORD page where agent can choose to create their own password to
login into the system for future.

Please note that all agents should follow the instruction given to create the
password. It is to inform that the creation of password is complied with the
company password policy and sharing of password is strictly prohibited.

After providing the required information please click on ‘Finish Sign Up’
button to complete the process.



10. Upon completion of sign up process the system will show the process
completed message. Click on the link ‘Click here to Login’ to access the
dashboard of the application.
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